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COMPLAINTS PROCEDURE W W
& DISPUTE RESOLUTION MECHANISM |/~ .
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A. Introduction ¢ ﬁ\ / I/}
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1. RadioPro Ltd (“the Company”) is a company limited by shares, reg@tgred/n"\ the
UK, No. 10950436 on the Registrar of Companies for England and WE.[}ES It is
constituted on a for-profit basis and is owned and con/tLoJJg_g by its Members and
Right Holders. f,f;,//‘ TR \\
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2. Since April 11, 2019, RadioPro Ltd is operating as a\ [lcensmg boqy pursuant to part
1, regulation 2 of The Collective Management of(Cgpyr\ght = E)wéctlve) Regulations
2016, as amended in respect of intellectual praperty rlghts -
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3. RadioPro Ltd is a collective mana ent organlsangn F—‘CMO”) within the meaning
of the European Directive 2014/26[EU {"th?}:RM Regu[ét‘ions")
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4, RadioPro Ltd collects revenue for{:opvﬂght Owners in respect of the exploitation
of their rights in the United Klngdom anti\_the European Union, and, though
reciprocal agreements with Eoﬂechug Mahag/ement Organisations (CMOs) and
Independent Management Entltles (IME\s,! in speuﬁc countries and multi territorial
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regions in the rersh'}f the world,\
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5. The Compar’ly undertake?‘t/q deal with the following types of complaint:

. ! 1 53

a) A coMment b\;f)a Member of the Company about any decision, act or

/pra\ﬁee of the Com pany.
l-‘ \‘ \
BJ A}l'comp]\a\mt by a Right Holder, not a Member of RadioPro Ltd, about any
_/"'“‘*-\_\ decﬁsi‘on,/él:t or practice of RadioPro.
/,»:’/’ g \Il x/_\_
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c) A complaint by a CMO, on whose behalf RadioPro Ltd manages rjgh\S\
under a representation agreement, about any decision, act or practice of/
RadioPro Ltd. ./ '.

d) A complaint by a Member of the public about any decision, actaer practlée\

of the Company. L

:I/'\ \‘\\
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6. The Company undertakes to seek to resolve any such complalnt in an effectNe,

timely and fair manner, in accordance with this procedure fi'(s Constitution; Rtigles

and Regulations; Membership Agreements; Bilateral Agreeﬁnent‘s\wnh other C Os

and IMEs and the terms of the CRM Regulations, as the same\shaﬂ\ apply m/the
e

\ M /

circumstances. ‘\\ x_///
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7. Complaints shall be made in writing, addressed to the Chief Executive Officer of
RadioPro Ltd marked “Complaint” and sent by post or/emaﬂj;o the Company at its

postal or email address. Thereupon: s \
[ \ \
| \
a) The Company will acknowledge recelpt \o\ft\he corriplalnt within five
working days. &, \\H_"“ ‘:_//

a\\
b) The Company will mvestl/ga’ce_t cmﬁ"rp}a\nt and endeavour to resolve the
same to the satlsfachon rzjf/”fhe cqmpelalnant wlthm twenty working days of
issuing the acknowled J‘neht\of compialnt mfor&nlng the complainant within
that period, by post O{gem\aﬂ, ofthe/man ner in which it is proposed to resolve
the complaint. In the event th‘at\tﬁ‘e\pro}npsed resolution of the complaint
involves action that cannot be taken wnlyﬁ the said period, the Company will
propose the period of fme wmhﬁwhlrg,h the necessary action will take place.

| \
c) Where\the respénSe of thel ompany to a complaint involves, after
mvesnganon a“reJecn‘on cﬁ“‘tfrééomplamt the Company shall give reasons

thereFOF. Fa i \\
ll_:/ \ \‘ & x_//

d) In the/evenfthat the gqf‘nplalnant notifies the Company in writing, by post

or ema’l within- 'Q-:‘h\wprkmg days of the issue of the proposed resolution of

the coﬁ'lb{amt (or qfrthe date by which the Company proposes to take action

to resolve\tﬁe eom/ﬁlalnt as the case may be) that he or she is not satisfied
/ha(the comﬁl’alnt has been adequately addressed and/or with the manner

NN vyh}h\t\ls |proposed to resolve the complaint and/or that the complaint
s ﬁaslﬂeen/rpjected then the complainant shall have the option of having the
i g \ matter ~dealt with as a dispute, by means of the dispute resolution
i \ mef:{‘haﬁlsm described below.
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C. Dispute Resolution Mechanism [~
8. RadioPro Ltd undertakes to deal with the following types of dispute:

a) A dispute declared by a person who has made a complaint agam;’g th\e\ *I g
Company, which the Company has failed to resolve in accordanée Mth its h___:,/

complaints procedure (“Type 1 Dispute”). "\ 35 \\ o
S R ]

b) A dispute between Members and/or Associates of deloPro Ltd concermng =
the entitlement of the respective Right Holders to récewe royaltles for théu:

w ™ et

works and performances (“Type 2 Dispute”). s Yo, /A
T ’/

B L

c¢) A dispute arising under a Bilateral Agreement with anqther /CIVIO
concerning the entitlement of a Member of that CMO to receive roxafnes for
their works and performances (“Type 3 Dispute'}f____

/__ \

9. The Company undertakes to seek to facilitate the I'é{SO|U1.'I0rl Btevery dispute in an
effective, timely and fair manner, in accordance W|th i‘h‘ts proceduﬁd its Constitution;
its Rules and Regulations; Membership Agreemelnt/s», Bl}at;é;r\a’r Agfeéments with other
CMOs and IMEs and the terms of the CRM Regul‘é\;\lons as the same shall apply in the

o

circumstances. ~ *'-fﬁ“‘\ ‘\\
¥ N \ \\\\ e /}.

/ —
/ - \
e

10. The Company shall put mtp éffect the Brocedure t(:}}ftllned hereunder upon the
happening of one of the folIoWungeveh{s //

a) The Company shall be tnforme\d\of aTyge 1 Dispute, by notice in writing in
accordance with paragra‘pﬁ Tiihere\m that a person who made a complaint

to the Company |s;mot siﬁsﬁed With the outcome of the complaints

procedureﬁnd mshe'*s‘t@ pursue thé complaint further, as a dispute.

i T
b) Thg 'Compam\ar Shall b\e\miorn(ed of a Type 2 Dispute, by notice in writing
add}‘essed to the® Chié{ Executlve Officer of RadioProlLtd marked “Dispute”

and sent b>y pbst or ema{I t,d RadloPro Ltd at its postal or email address.

~\

c) The Fi‘ompan\,nr shafr Ipe mformed in writing or by email of a Type 3 Dispute,
by a Cl\)lo\wlth whul:j'\\hadloPro has a Bilateral Agreement.

=4 ™
11. Eve:;y n.gttce of a”drspute shall outline the nature of the dispute.
.' \“‘“-’ |
12. Upgn récelpt notice of a dispute, the Company will acknowledge receipt of the
" Tsame W|th| é working days.

3% | ol
i 113. In the event that the notice of dispute does not disclose a genuine dispute, the

.
-

. “ /
J/'“'\\ W ,/}Cempany—shéll inform the party attempting to invoke the dispute resolution process
74
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I~
accordingly, explaining the reason and inviting the party in question to provide fp@re N

information to justify the notice, if this is appropriate. )* N
//" ey “\\ 4
. |
14. In the event that the notice of dispute discloses a genuine dispute (or whéh Ny
sufficient information is obtained by the Company to identify a genuine d(;spute) th‘e\ _!,/" i
following steps shall be taken within twenty working days: ‘., ‘\ “a__ -
S S\
14.1 Type 1 Dispute e Ty, =
a) Phase 1: the Company shall appoint a Dispute Setl;len’i*ent Committee (‘hthe
Committee”), consisting of the following persons: 2 ““\\\ e //
\\\\\ \\\\ //
e A person nominated by the complainant, who may or may ndtfbe a
Member of RadioPro Ltd; )/
G.

e A person nominated by the Board of Dlrec‘fors of | RadloPro who shall
be a Member of RadioPro Ltd, but not currentry sewlng as a director
of RadioPro Ltd; \ \ \] :I
A \ \ v ,f'
( ) :
e A person jointly nominated by,ag eemen‘t\hetwe/n the complainant
and the Board of Directors of Rad 2ro Ltd, who may or may not be
either a Right Holder/efﬂ M&nber of\Rade,?o Ltd, but who shall have

some knowledgg o(musw Ilqeﬁsmg 3/

b) Phase 2: The Commlttee shali /\(lthln ten working days of its appointment,
invite the parties to a meetlng, to récel\y their oral submissions. If it shall

/

consider it necessary, the Committee shaﬂ ask for written submissions and/or
other information ne:./e/ssaryTO{ it\to aésess the issues involved in the dispute.
The same«%hall be #uhqlshed by‘tﬁwe parties within a reasonable time limit
specified by the Comrm\tteé-an all otherwise be discounted.

R T iad

c) Phase 3: Nb fater“than fifteen working days after the meeting, or, if
app |cab‘re the date frxgd for the provision of written submissions and/or
other |y€'ormétgon i\rlg Cbmmﬂ:tee shall propose to the parties, in writing, by
letter or e\mall terr)'lis of settlement of the dispute.

\ e
g};Pgase 4. Where/the parties accept the proposed terms of settlement, an
/fégréemént rgﬂecnng the same shall be signed by them and the dispute shall
\ bfe r“ﬁ(sofved |d accordance with its terms. The Board of Directors of RadioPro

. “Ttd ishall bé informed that the dispute has been settled.
\ N

e) Phase 5 (if applicable): Where one of the parties to the dispute does not

accept the proposed terms of settlement, or fails to sign an agreement
reflecting the same within the prescribed time, the matter shall be referred
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to the Board of Directors of RadioPro Ltd. In such event, the Boardjshai\l\

review the decision of the Committee and shall take such expert or other/ _;“\\
advice, as necessary, to arrive at a proposed solution that meets tHé g \“»...flf
requirements of paragraph 9 above. Within twenty working days of the )
matter being referred to it, it will draft a reasoned proposal for a%esxﬂﬂtioﬁ\ “"R—f’/’
and furnish the same to the parties by registered post. If the parné;don\ot “‘j—"’/
notify the Board that they agree to the proposal within ten worklng daVs\o\F \\.
receipt of the same, the Board will issue a finding on ffhe matter and nc{tlfy ~~

the parties thereof, which shall conclude the dlsputexreso‘lutlon effort. s

14.2. Type 2 Dispute ‘\\ b ™ ¥ 4
\\\ \\_/ /
a) Phase 1: RadioPro Ltd shall appoint a Dispute Settlement Commmee (“the

Committee”) consisting of the following persons: 4
AT T

e One person nominated by each partv,to the- d|sb\ute (who shall be

|
Members of RadioPro Ltd). '\ ‘\ » \'l

,J,f'
e One person nominated by the éga’rd bf\5|rectofs of RadioPro Ltd
(who shall be a Member « of Radlo\bm Ltd, but not a current or former
director of RadloPro/[Ld) \ \\\\‘ .
, / \ a8 //

b) Phase 2: The Comm,t‘tee\shall with]m ten worzklng days of its appointment,
invite the parties to 4§ meéhng, tpr receive their oral submissions. If it shall
consider it necessary, the Committeé‘ahal/ask for written submissions and/or
other information neces.,sarvfcr it to" asses/ the issues involved in the dispute.
The same shall be fu(Vﬁlgﬁé“d by\the garhes within a reasonable time limit

specified t_u( the Comln'uttee and §ha|l otherwise be discounted.

c) Phase Np Later\than ﬁf'teén working days after the meeting or, if
appil‘cab]e thé/ date ﬁ\xed for the provision of written submissions and/or
othe@ |hiqrﬁ1anon the. Cohjmlttee shall propose to the parties, in writing, by

letter gremaﬂ, t}tms of ééttiement of the dispute.
._/

| |
\
d) Phage & Where]thé parties accept the proposed terms of settlement, an

agLeement re‘ﬂec‘nprg the same shall be signed by them and the dispute shall
/bE\r\gsoNed |Tn accordance with its terms. The Board of Directors of RadioPro
L\td ;‘,ha}l tge ’rhformed that the dispute has been settled.

o % e) Ii\h se’é'hf applicable): Where one or more parties to the dispute does not
/ \ J accept the proposed terms of settlement, of fails to sign the agreement
—reﬂe;hng the same within the prescribed time, the matter shall be referred

N ‘/%

Sy L to the Board of Directors of RadioPro Ltd. In such event, the Board shall
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review the decision of the Committee. Within twenty working days of t@ N
matter being referred to it, it will draft a reasoned proposal for a resolutlon/ N N
x\

and furnish the same to the parties by registered post. If the parties do n@f \\
notify the Board that they agree to the proposal within ten working days

receipt of the same, the Board will issue a finding on the matter andfﬁohfy\ *-—//

the parties thereof, which shall conclude the dispute resolution effob;\ s e

14.3. Type 3 Dispute. Type 3 disputes shall be dealt with in accgydance withthe ™~/
terms of the Bilateral Agreement entered into between RadloPrq Ltd and the oth&\

/ &

party to the dispute. & ‘\\ M / £

\\\\
15. The parties to all complaints and disputes, and, where applicable, t se x/ s
nominated to represent them, shall be obliged to treat all information exchan,ged

within the respective processes as confidential. 4
/’_h"w\
16. Nothing in either the Complaints Procedure;, or the D!spute Resolution

Mechanism shall prevent any party to any complalnt‘kor dlspute\ﬁrc\m seeking at any
stage in the process any relief available at law, mc’mf:hh%b\«brm s proceedings in a
court of law or by prosecuting a complaint twtf‘lg Intellectual P‘?operty Office (IPO),
inter alia concerning noncompllanc;e with-the @IfRM ngulahons

\‘\\ \ /}'

17. Right Holders rights under/t,he The g:ollectlve Man/égement of Copyright (EU
Directive) Regulations 2016 shﬁﬂ no‘t\b\e afﬁégted by the“ﬁrocesses described herein.

Updated on 27 March 2020 and became part\of ﬂﬁ RadioPro Ltd Constitution.
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